
 
 

 
 

                     90 Peabody Street 
                     Nashville, Tennessee 37210 

  

 
July 13, 2020 
 
Nashville District Energy System Customer 
 
 Re: Change of Administrative Responsibility for DES 
 
With the beginning of Metro's fiscal year, administrative responsibility for the DES has 
transferred to Metro Water Services.  Mr. Robert Lackey, who served as the Metro Liaison to 
DES for many years, has retired from Metro Government.  Adrienne Fancher with Metro Water 
Services has been appointed as the new Metro Liaison.  Thermal Engineering Group, Inc. (TEG) 
will continue to serve the DES customers as the Contract Administrator. 
 
Metro has also extended the System Operator contract with Constellation NewEnergy.  
Therefore, the same great service and relationships with DES that you've had over the years will 
continue. 
 
Please feel free to contact me at TEG or Ms. Fancher, if you have any questions, concerns or 
comments.  If you wish to contact Ms. Fancher, her contact information follows: 
 

Ms. Adrienne Fancher, EIT 
Metro Water Services 
1450 Lebanon Pike, Building A 
Nashville, TN 37210 
Adrienne.Fancher@nashville.gov 
(o) (615) 862-4820 
(c) (615) 426-2614 

 
 
Sincerely; 
 
Daniel P. Coyle 
President 
Thermal Engineering Group, Inc. 
105 Hazel Path, Ct., Suite 2 
Hendersonville, TN 37075 
Office:  615-264-2611 
Cell:      615-417-1858 
Fax:       615-264-2615 
http://www.thermalegi.com 

 


